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Starkey & Associates, Inc. a 
Colorado Corporation, was 
first created in January 1981 
as a placement agency for 
household professionals. In 
November 1989, Starkey 
International Institute for 
Household Management®, 
Inc., also a Colorado 
Corporation, was created to 
train service professionals. 
Mary Louise Starkey is 
President and Founder of both 
corporations. 
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STARKEY INTERNATIONAL® MILESTONES 
 

 1981 
Created the concept of the Professional Household Manager and 
coined the term “Household Manager” 

 1985 Became a nationally recognized private service placement company 

 1987 
Hosted first International Nanny Conference and became a charter 
member of the International Nanny Association 

 1988 
Developed first approved educational curriculum for personal 
service and Household Management 

 1989 Published first Household Management Text, The Original Guide to 
Household Management© 

 1990 
Opened first School for Household Service Management in the 
United States 

 1991 Featured on the front page of the Life Styles Section, USA Today 

 1995 Developed the first professional and systemized language for the 
service profession 

 1997 
Patented the world’s first Service Management System that 
identifies and manages Service Expectations 

 1998 Published Mrs. Starkey’s Nanny Manager© 

 1998 Developed The Household Manager’s Software for the Personal Service 
Profession 

 1999 Offered first publication for private chefs, The Alchemy of Cooking© 
 1999 Starkey International® featured on front page of The New York Times 

 2000 Published Mrs. Starkey’s Setting Household Standards© for Employers 

 2000 
Hosted “Restoring the Art®” Continuing Education Conference, 
now an International Association for Private Service Professionals 

 2001 
Starkey Household Management curriculum became an approved 
U.S. Military educational program 

 2002 
Incorporated Wine Cellar Management into Household 
Management Curriculum 

 2003 
Began training Butler and Service Etiquette Skills for the 
Hospitality Market, Private Clubs, and Luxury Service Hotels 

 2005 
Household Manager title accepted by the Department of Labor. 
Supported the development of a National Certification in 
Household Management 

 2006 Created the industry’s first Personal Assistant Certification Program 

 2006 
Created Restoring the Art®, an Association for Private Service 
Professionals 

 2007 
Prominently featured as Chapter One in the Wall Street Journal’s 
publication Richistan by Robert Frank, about the development and 
growth of the Luxury Market 

 2008 Graduated Class 100! 

 2008 Featured in London Times and FrenchTV 

 2009 Development and release of HQ Starkey Service Management 
Software© – Managing the Business of Private Service 

 2009 Featured in The Costco Connection 
 2009 Featured in Forbes Magazine and The Today Show 
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STARKEY INTERNATIONAL® MILESTONES 

 

Service as an Expertise in Luxury Homes & Estates; 
Boutique Hotels, and Communities 

The Starkey Service Management System© is the 

Management Model for Private Service 

It has b een Starkey International’s® 28-year mission to 

develop a world-recognized  service profession in which 
service is viewed as an art form with its own career path 
and is seen as an expertise! Starkey International® has 
demonstrated its vision by positioning Starkey services 
and products to uniquely serve the growing luxury 
marketplace. Starkey International® has made meeting 
the expectations of the Luxury Employer its f irst 
objective. Our educational training and services place 
specialized  professionals into the service industry. These 
professionals have been trained to identify and organize 
Service Expectations and to understand the business of 
Service Management. 
  In response to employers’ r equests for a superior 
household  management service, Starkey International® 
developed the unique Starkey Service Management 
System© for identif ying and managing Private Service 
Expectations in 1994.  Until then, the accepted  training 
for household service provided only basic technical skills. 
 

 

The Starkey System: 
 

 Provides a working foundation for 
identifying and meeting unique service 
expectations. 
 

 Introduces Service Management 
Terminology and working process. 

 
 Provides essential Service Management 

Tools for Managing Service Expectations. 
 

 Organizes and upho lds unique Service 
Standards and Expectations on a Daily 
Basis. Offers a daily calendar and staff 
schedules. 

 
 Tracks inventory, expenses, and co llectib les. 

 
 Customizes an overall Service Management 

Plan. 

 
In 1997, Starkey register ed a patent for the Starkey Service 
Management System©. This system is an interactive 
communication model that is specifically designed to 
customize service delivery. No longer will service 
expectations b e left to guessing and on crisis-mode. The 
Starkey System adapts to any Family or Service 
Environment and to all Service Expectations. 
  The Starkey Service Management System© was patented in 
1997. (Patent No. US 6,745,200 B2)  In 2009 The Starkey 
Service Management System© was released as StarkeyHQ® 
Software and is taught in all Starkey curriculum. 
 No other management system of its kind is register ed for 
the service profession. The Certified Household  
Management Programs and the Service Management 
System seminars teach this unique Starkey Service 
Management System©. 

 





























































 


